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Course Catalog Regulatory Products and Services

BlazeQNA (Questionnaire Services)

BlazeQNA, FIRE’s complete online questionnaire, reporting and communication solution

BlazeQNA gives firms the flexibility to create custom online forms to capture critical business information. Typical
uses include:

e Compliance (ACQ) Questionnaires

e  Conflict of Interest (COl) Questionnaires

e  Qutside Business Activity (OBA) Questionnaires

e Event Enrollment (w/ payment processing)

e Annual Securities Registration and E&O Insurance Renewals

With BlazeQNA’s email notification system and powerful reporting engine, requirements are easily communicated
to your firm’s population via email and all responses are accessible in real-time.

Every BlazeQNA form has the flexibility to include your custom instructions and content. Forms can include a
variety of controls such as radio buttons, pick lists, check boxes, and comment boxes with flexibility in style and
font color. Answer-driven questions can be included to allow additional questions to appear dynamically,
depending on how a recipient responds to a specific question. Content and answers can be pre-populated by
customer-supplied imports.

CRDirect (Representative Registration and Tracking)

Create tremendous efficiencies with FIRE Solution’s smart-application that manages the entire life cycle of all
Registered Representative registration — from initial U-4, through to adding SROs, regulatory element notices,
renewals and U-5 filings. Your Registration, Compliance and Supervisory Teams can manage, track, analyze and
report on any element of the RRs registration. CRDirect integrates directly with CRD through FINRA’s WebEFT
interface, providing you the most up-to-date information FINRA provides on each RR. CRDirect is configurable to
your hierarchy and supervisory structure to allow permission-based access to edit or view the RRs’ status at any
time. Even the renewal process is easy with the RRs and their managers giving direct input into the process, and
even pay for their renewal with a credit card.

PowerComply (Gift and Entertainment Tracking)

Track all incoming and outgoing Gift & Entertainment for your population using FIRE Solution’s web-based
PowerComply application. Our flexible, scalable application manages the submission, approval, tracking and
reporting of your Retail or Wholesaler Registered Representative activities. Eliminate duplicate entries or paper-
based systems by integrating PowerComply with your existing expense system, as well as your CRM system.
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Course Catalog Certified Financial Planner Courses

This section provides information on Certified Financial Planner courses offered by FIRE Solutions, Inc. A
description of the courses follows, including topics and approximate study times.

FIRE’s courses are designed to provide the most effective and efficient study environment. The courses have
multiple features that reduce the study time needed by students to move through the exam material. These
features take advantage of the fact that a student online may study the material at his own pace, without waiting
for a colleague to understand, as is the case in a live classroom.

Most FIRE courses comprise three to five major program components:

Lessons: This section contains all of the information normally found in a book. Interactive questions appear
periodically throughout the material to reinforce the student’s knowledge and increase retention. Visual cues,
such as bold text, highlight information to signify the importance of that specific concept, term, or rule; considered
“Must Know” information.

Highlighted Information: Points that show up on the test are highlighted in FIRE’s material in bold. This calls
attention to important information, and ensures that a student who is skimming the Lessons will still note the
“Must Know” information.

Testing: FIRE has test questions that follow the CFP exam format. Once a student submits a test for grading, he
receives detailed feedback explaining the correct answer for each question.

Credits for each course vary: All qualify for General credit, while others qualify for either, Investment Planning,
Insurance Planning; the Code of Ethics is the only course that qualifies for Ethics credit.

CFP Firm Element CE and/or Insurance CE Credit

These FIRE CE courses qualify for CFP CE credit and may qualify for Firm Element and/or Insurance CE credit;
credits for each course vary, see the course descriptions for actual credit hours earned. For further information,
please contact the FIRE sales staff at sales@firesolutions.com.

Course Title
CFP Code of Ethics & Professional Responsibility

Credit Type

CFP/Firm Element/Insurance

AML Current Issues 2012

AML Red Flags — Retail & Operations
Annuity Living Benefit Riders
Anti-Money Laundering (General)
Communication with the Public
Compliant Variable Annuity Practices
Deferred Variable Annuities — Rule 2330
Exchange Traded Funds

Guide to Protecting Client Information
Impact of Market Events on Variable Products
Introduction to Equity Options Strategies
MSRB — Fair Dealings & Sales Practices
Roth IRA

Variable Annuity Basics

Variable Annuity Sales Practices

CFP/Firm Element
CFP/Firm Element
CFP/Firm Element/Insurance
CFP/Firm Element/Insurance
CFP/Firm Element
CFP/Firm Element/Insurance
CFP/Firm Element/Insurance
CFP/Firm Element
CFP/Firm Element
CFP/Firm Element/Insurance
CFP/Firm Element
CFP/Firm Element
CFP/Firm Element/Insurance
CFP/Firm Element/Insurance
CFP/Firm Element

FRE)
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CFP Continuing Education Course Descriptions

Credits for each course vary: All qualify for General credit, while others qualify for either, Investment Planning,
Insurance Planning; the Code of Ethics is the only course that qualifies for Ethics credit.

AML — Current Issues 2012

AML — Current Issues 2012 is intended for securities and futures industry professionals interested in the latest
developments and trends in anti-money laundering efforts, as well as the changing regulatory environment. This
course is also beneficial for AML compliance officers and compliance administrators; it is not intended for
depository institutions that accept cash deposits and cash equivalents.

AML — Current Issues 2012 presumes that the reader has a basic understanding of the anti-money laundering
requirements under the Patriot Act.

The course focuses on the following topics:

o Developing trends and current issues in the securities, futures, and insurance industries

e SAR reports and analysis of foreign corrupt practices

e Efforts to combat money laundering and other abuses of the U.S. financial systems

e AML red flag activities that might be faced by registered reps, compliance staff, and firm personnel
e  Emerging money-laundering trends and enforcement agency focus

Course Code = CE_AMLCI12
Approx. 30 minutes
Level: Basic to Intermediate

Firm Element CE/CFP Credits = 1 Credit Hour

Topics

e Emerging Trends

e  FinCEN Advisories

e Domestic AML Issues

AML Red Flags — Retail and Operations

AML Red Flags — Retail and Operations is intended for financial service industry professionals with access to a
customer’s account information as either a retail representative or an operations specialist. This course is also
beneficial for AML compliance officers and compliance administrators.

AML Red Flags — Retail and Operations presumes that the reader has a basic understanding of the Anti-Money
Laundering requirements under the PATRIOT Act. The course details the role of a retail representative, an
operations specialist, and a supervisor in monitoring and evaluating firm risks in the operation of a broker/dealer.
The course describes requirements for identifying and handling suspicious activities that may be linked to money-
laundering or other crimes.

In addition, the course briefly reviews a retail representative’s obligation to Know Your Client, as well as the
important role of an operations specialist in the prevention of money laundering. The course focuses on red flags
during three activity points during the life of an account: The opening, after opening, and transactions. Finally, a
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review of knowing how and when to report a suspicious activity is an essential part of keeping a firm in compliance
with the PATRIOT Act.

Course Code = CE_AML_RF
Approx. 30 minutes
Level: Intermediate

Firm Element CE/CFP Credits = 1 Credit Hour

Topics
e  Managing AML Risks
e Money Laundering Prevention

Annuity Living Benefit Riders

Annuity Living Benefit Riders is an intermediate level course intended for FINRA registered representatives who
hold an insurance license in one or more states, and are involved in the sale of fixed and/or variable annuities.
This course is most valuable to representatives interested in learning more about guaranteed living benefit riders
and other riders associated with annuities.

This course on Annuity Living Benefits Riders begins with a review of the basic characteristics of fixed and variable
annuities and then goes on to describe the evolution in annuities and the dramatic increase in the number of
guaranteed living benefit riders associated with them.

The course includes illustrations for each of the major living benefit riders and describes the client for which each
of the riders is most suitable.

Finally, the course includes a review of variable annuity sales and suitability guidelines according to FINRA Rule
2821.

Course Code = CE_ALBR
Approx. 45 minutes
Level: Intermediate

Firm Element CE/Insurance CE/CFP Credits = 1 Credit Hour

Topics
e The Evolution of Annuities
e Living Benefits and Product Riders

Anti-Money Laundering (General)

Anti-Money Laundering — General is intended for professionals in the insurance and financial services industry,
representatives in the banking and securities brokerage industry, as well as mutual fund companies and
investment advisers. In short, anyone who holds, handles, manages customer assets, or supervises those who do,
will likely find value in this course.

Anti-Money Laundering — General covers the basics of combating money laundering. It explores the global issue
of money laundering and the procedures that financial institutions and their employees must lawfully follow to
detect suspicious activities.
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Course Code = CE_AML_GEN

Approx. 45 minutes

Level: Basic

Firm Element CE/Insurance CE/CFP Credits = 1.5 Credit Hours
Topics

e Anti-Money Laundering

e The Bank Secrecy Act of 1970

e  Customer ldentification and Due Diligence
e Money Laundering Detection

Code of Ethics and Professional Responsibility CE

On March 31, 2011, CFP Board announced the implementation of updated requirements for Ethics Continuing
Education (CE) programs, effective October 1, 2011. The changes include new learning objectives and new
instructor eligibility requirements along with the current content requirements.

This program fully complies with the Board’s new requirements.
Upon completion of this program, you should be able to:

e Demonstrate an understanding of, and be able to define financial planning, the financial planning process,
and financial planning subject areas

o Describe the material elements of financial planning

o Determine if a CFP® professional is providing financial planning or material elements of financial planning

e Demonstrate an understanding of the required elements of a written agreement when financial planning
services are provided

e Articulate disclosure requirements and apply disclosure requirements to your practices

o Define and outline elements of the fiduciary standard and know when it applies

As trusted financial advisers, CERTIFIED FINANCIAL PLANNER™ certificants are held to the highest possible
standards of ethical conduct. Your clients respect and depend on the suitability and fairness of the advice and
recommendations you provide. Ethics is not something black and white, but most planners know when something
is clearly unethical — when an action or recommendation is not in your client’s best interest. However, the field
called ethics is filled with grey areas. One of the best ways to understand ethical behavior and decide if your
behavior is ethical is to review and discuss the various rules and principles contained in the CFP Board Code of
Ethics, look at various governing board actions, and go through a number of case studies and examples.

This course now satisfies 2 Firm Element CE and Insurance CE CFP credit hours.
In addition to CFP credit, this course also qualifies for CIMA credit through IMCA.

Please contact a Client Services representative (866-275-3473) for the appropriate form
(NonIMCACESubmittalForm8-09).

Course Code = CFP_CEPR
Approx. 3 hours
Level: Advanced

Firm Element CE/Insurance CE/CFP Credits = 2 Credit Hours

Topics:
e CFP Boards Code of Ethics
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e The Principals

e Applying the Principals in Your Practice

e TheRules — Rules1.1-6.5

e Introduction to Financial Planning Practice Standards — Practice Standards 100 - 600
e  Written Agreements

e Material Elements of Financial Planning

e  Required Disclosures

e  Fiduciary Duties

e Introduction to Disciplinary Rules and Procedures — Articles 3-16

Communication with the Public

Communication with the Public is a basic level course directed to all registered representatives and their
supervisors.

This course discusses the different ways in which registered reps and firms communicate with the public, and
reviews rules regarding these forms of communication. The course delves into the supervision required for the
different types of communications, and lists the standards of communication as set by the regulators.

Course Code = CE_CWP
Approx. 30 minutes
Level: Basic

Firm Element CE/CFP Credits = 1 Credit Hour

Topics

e Communication Standards

e  Supervision of Communication
e Types of Communication

Compliant Variable Annuity Sales Practices

Compliant Variable Annuity Sales Practices is intended for life insurance agents and registered representatives who
would like to review suitability and disclosure requirements specifically related to the sale of variable annuities and
FINRA Rule 2330.

This course is an intermediate course for representatives who already hold life licenses and are active in annuity
sales.
The course’s lesson on supervision is also appropriate for supervisors as well as sales representatives.

Compliant Variable Annuity Sales Practices highlights many of the benefits offered by variable annuities, and
reminds representatives of the suitability requirements that must be considered when recommending a variable
annuity to a client.

In addition to reviewing variable annuity basics, this course outlines best practices to be used in selling variable
annuities. It also reviews considerations when selecting optional benefits and variable subaccounts, meeting
retirement needs, and identifying types of clients for whom variable annuities may not be appropriate.

Representatives and supervisors should also take away an understanding of the regulatory requirements
surrounding FINRA Rule 2330.
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Course Code = CE_CVASP

Approx. 60 minutes

Level: Basic

Firm Element CE/Insurance CE/CFP Credits = 1 Credit Hour
Topics

e  Variable Annuity Sales Representative Licensing

e  Variable Annuity Basics

e  Optional Benefits & Variable Subaccounts

e  Variable Annuity Suitability
e  Supervisory Concerns

Deferred Variable Annuities — Rule 2330

Deferred Variable Annuities — FINRA Rule 2330 is an intermediate level course for financial service industry
professionals interested in the latest developments in variable annuity sales practice regulations, but is specifically
designed for registered representatives, principals who review deferred variable annuity transactions, and sales
support staff. Itis also a basic overview of Rule 2330 for compliance staff and compliance administrators. This
course presumes a basic knowledge of deferred variable annuities.

In reaction to widespread violations by registered representatives selling deferred variable annuity (DVA) products,
FINRA developed Rule 2330 to outline minimum suitability and supervision requirements for the sale of DVAs.
Rule 2330 affects the following areas:

e  Suitability

e  Supervisory principal review and approval
e Training and education

e  Written supervisory procedures

Rule 2330 requires various determinations in order to recommend a DVA to a customer. This course details the
contents of those determinations and the documentation requirements needed for approval.

Supervision is also a major component of Rule 2330 regarding:

e The review of the various determinations
e  The timing of the review
e The transmittal of checks and applications to insurance carriers

Finally, Rule 2330 addresses the issue of written procedures, training, and surveillance requirements.
Course Code = CE_DVA

Approx. 30 minutes

Level: Intermediate

Firm Element CE/Insurance CE/CFP Credits = 1 Credit Hour

Topics
e  Responsibility for Recommendations
e  Supervision Requirements
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Exchange Traded Funds

Exchange Traded Funds is intended for any financial service industry professional interested in the latest
developments and regulatory focus of the exchange traded funds market. This course is most beneficial for
institutional representatives, representatives with high net-worth clients, investment advisors, their supervisors,
and support staff.

Exchange Traded Funds (ETFs) have been the focus of regulatory concern recently. This course is designed to
comply with regulator training requirements and provide the student with a working knowledge of the ETFs
distinctive terms, features, suitability factors, and risks, as well as help them gain proficiency with leveraged and
inverse ETF calculations.

This course presumes a foreknowledge of basic trading and analysis concepts. The course also requires some light
mathematic calculations.

Course Code = CE_ETFNDS
Approx. 30 minutes
Level: Basic
Firm Element CE/CFP Credits = 1 Credit Hour
Topics
e  The Basics of Exchange Traded Funds
— ETF terms and features
— Types, purpose, and structure of ETFs
—  Suitability and risks
— Communication practices regarding ETFs
— Leveraged and inverse ETFs

— Time and volatility calculations
— Margin requirements for leveraged ETFs

Guide to Protecting Client Information

Guide to Protecting Client Information is a tool that can be used by anyone working in the financial services
industry. Individuals who can benefit the most from this course include, retail and institutional sales
representatives, investment advisors, their supervisors, operations and sales support staff, or any individual with
access to customer records and information.

Guide to Protecting Client Information examines the activities of individuals attempting to obtain your clients’
private information illegally, and is useful to anyone having contact with private customer information. Also
provided in the course are a series of best business practices for protecting private client information. For a review
of specific rules related to Privacy Protection, consider enrolling in our course, Privacy Protection Rules.

The course is divided into two lessons:

e Techniques used to illegally obtain private information
e Protecting the privacy of client information

This course examines current trends in how technology is increasingly used to illegally obtain client information
and how awareness can greatly reduce the possibility that the information is compromised. This course also
stresses the importance of knowing and following your firm’s privacy policies and procedures.
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Course Code = CE_GPCI

Approx. 30 Minutes

Level: Basic

Firm Element CE/CFP Credits = 1 Credit Hour
Topics

e  Protecting the privacy of client information
e Techniques used to obtain private information

Impact of Market Events on Variable Products

Impact of Market Events on Variable Products is an intermediate level course designed for registered
representatives and their supervisors involved in the recommendation and sale of variable products. The course
assumes that students possess a basic understanding of variable insurance product suitability requirements and
exchanges. The purpose of this course is to enable the properly appointed and insurance-licensed registered
representative to explain the role of risk in market events and the effect of such market events on the
performance of variable products.

Variable products are hybrids of insurance and securities. They are insurance products whose premiums and cash
value can be allocated to the insurer’s separate account by the policy owner or contract owner. Because the
insurer’s separate account may be invested in one or more variable subaccount investment portfolio(s), the
products are subject to the full spectrum of market or performance risks.

The two products covered in Impact of Market Events on Variable Products are variable annuities (VA) and variable
life (VL) insurance. To help familiarize you with the information your customers need to know when considering
the purchase of a VA or VL insurance product, this course outlines the risk types, the effects of each risk type on
each type of variable product, and some case studies. This course assumes that the student understands the
basics of variable products and the determinations required for suitability.

This course provides:

e Basic information concerning the types of performance risks specific to variable insurance products
e Information concerning the effects of risk and market events on the performance of VL insurance and VAs
e The tools you need to answer questions and help a customer understand variable products

Course Code = CE_IMEVP

Approx. 45 minutes

Level: Intermediate

Firm Element CE/Insurance CE/CFP Credits = 1 Credit Hour
Topics

e  Risk Types

e Risk Reduction

e Impact of Risk Types on Variable Universal Life (VUL)
e Impact of Risk Types on Variable Annuities (VA)

AR :



Course Catalog Certified Financial Planner Courses

Introduction to Equity Option Strategies

This course provides an introduction of options strategies so that a registered representative can explain some of
the essential differences and investment objectives with specific types of options trading strategies. Registered
representatives who participate in this course should have a basic understanding of options.

Options trading has become more popular as more investors have become knowledgeable in the way that an
options trade can be used to generate a profit or hedge other investments. Options trading has also become more
accessible to small investors through the advent of online trading accounts and through multi-faceted
broker/dealers that offer options trading.

Representatives who recommend that their customers purchase or sell options must be extremely careful that
their customers are knowledgeable in the increased risk that options can entail. FINRA rules require that in order
to recommend an options investment, you must fully analyze whether your customer is capable of understanding
the risks of investing in options. In addition, be reminded that a standard Options Disclosure Document must be
provided to customers before the customer’s account is approved for trading.

Course Code = CE_INT_EOS

Approx. 30 minutes

Level: Basic

Firm Element CE/CFP Credits = 1 Credit Hour
Topics

e Basic Options Definitions
e  Options Strategies

MSRB: Fair Dealing and Sales Practices

Although this course provides a basic level understanding of the Municipal Securities Rulemaking Board’s (MSRB)
fair practices rules, it presumes that the reader has a general understanding of basic industry terms and trading
concepts. Generally, MSRB sales practice rule requirements apply to municipal securities brokers, municipal
securities dealers, municipal securities sales representatives, municipal finance professionals (MFPs), and their
supervisors.

The Municipal Securities Rulemaking Board, (MSRB), has made great strides to develop systems and regulations
that lend more transparency to the Municipal Securities Markets. Rule updates and the launch of the MSRB’s
Electronic Municipal Market Access system (EMMA), prompted FINRA to issue a notice to member firms to re-visit
policies and procedures ensuring they are in-line with the new rules for access and disclosure of material
information that the EMMA system provides.

This course is designed to re-establish the basic premise of fair dealing and sales practices, as well as how new
rules and using the EMMA system can enhance those dealings. It also presumes a foreknowledge of basic trading

Code = CE_MSRB_FDSP

Approx. 30 minutes

Level: Intermediate

Firm Element CE/CFP Credits = 1.5 Credit Hours
Topics

e  Fair dealing with customers and issuers
e Capacity, pricing, and disclosures
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Roth IRA

The Roth IRAs course is designed to meet Firm Element continuing education standards for registered
representatives who open retirement accounts for retail investors and advise them on issues related to retirement
and estate planning.

The Roth IRAs course describes the creation and use of Roth IRAs, as well as how they can be applied to retirement
and estate planning for clients. The Tax Relief Act of 2001 and its impact on estate planning is also discussed. In
addition, the course outlines the components that can serve as a guide when an investor is selecting between
traditional IRAs and Roth IRAs for new investments or conversions. Finally, scenarios are presented to help you
assess real life situations and apply what you have learned from the course material.

Course Code = CE_ROTHIRA

Approx. 45 minutes

Level: Basic

Firm Element CE/Insurance CE/CFP Credits = 1 Credit Hour
Topics

e Roth IRA—The Basics

e  Contributing to a Roth IRA

e Conversions and Re-Characterizations

e  Estate Planning and Roth IRAs
e Distributions

Variable Annuity Basics

This introductory course on variable annuities is intended for registered persons or investment advisers who have
an understanding of investment products and want to understand the basic principles of variable annuities.

This course is designed to give you an overview of variable annuities and their costs. Variable annuities are not
designed for all investors. Before recommending a variable annuity to a customer, you must fully understand the
product and the customer’s situation and objectives.

Since a variable annuity’s cash value fluctuates based on the variable subaccounts to which contract owners have
allocated their premiums, you must be especially careful about how you describe variable annuities to customers.
Variable Annuity Basics explains the basic characteristics of variable annuities, and discusses how to manage a
variable annuity’s cash value after purchase. After completing Variable Annuity Basics, you will be able to describe
variable annuities for investing in these products.

Course Code = CE_VAB
Approx. 60 minutes
Level: Basic

Firm Element CE/Insurance CE/CFP Credits = 1 Credit Hour

Topics
e Introduction to Variable Annuities
e  Managing Variable Annuity Sub-accounts
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Variable Annuity Sales Practices

Variable Annuity Sales Practices is intended for life insurance agents and registered representatives who would like
to review suitability and disclosure requirements specifically related to the sale of variable annuities and FINRA
Rule 2330. This is an intermediate course for representatives who already hold life licenses and are active in
annuity sales. The lesson on supervision is also appropriate for supervisors as well as sales representatives.

Variable Annuity Sales Practices highlights the suitability requirements that must be considered when
recommending a variable annuity to a client.

This course outlines best practices to be used in selling variable annuities. It also reviews considerations when
selecting optional benefits and variable subaccounts, meeting retirement needs, and identifying types of clients for
whom variable annuities may not be appropriate.

Representatives and supervisors should also take away an understanding of the regulatory requirements
surrounding FINRA Rule 2330.

Course Code = CE_VASP
Approx. 60 minutes
Level: Basic

Firm Element CE/ CFP Credits = 1 Credit Hour

Topics

e Avoiding Supervisory Concerns with Variable Annuities
e  Best Practices in Selling Variable Annuities

e Variable Annuity Product Descriptions
e Variable Life Insurance

E R I L

” ﬁﬁr@



Course Catalog Chartered Retirement Planning Counselor

Chartered Retirement Planning Counselor”™ CE Credit

All FIRE Exam Prep, Insurance CE and Firm Element CE courses qualify for CHARTERED RETIREMENT PLANNING
COUNSELOR™ or CRPC® PROFESSIONAL DESIGNATION continuing education credits at no additional charge. For
further information on how to get CRPC CE credit, please contact the College for Financial Planning at
http://www.cffp.edu.
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This section provides information on exam preparation courses offered by FIRE Solutions, Inc. A description of
each course follows, including topics and approximate study time.

FIRE’s courses are modularly designed to provide the most effective and efficient study environment. The courses
have multiple features that reduce the amount of study time needed by students to move through the exam
material. These features take advantage of the fact that a student online may study the material at his own pace,
without waiting for a colleague to understand, as is the case in a live classroom.

FIRE currently offers 10 FINRA, NASAA, and MSRB exam preparation courses. Most FIRE courses comprise five
major program components:

Lessons: This section contains all of the information normally found in a book. It is written in a book format with
easy cross-referencing. Interactive questions, called “FIRE Drills,” appear periodically throughout the material to
reinforce the student’s knowledge and increase retention. Visual cues, such as red bold text, highlight information
to signify the importance of that specific concept, term, or rule. This is considered “Must Know” information and is
reinforced in Executive Summaries and Class Notes.

Highlighted Information: Points that continually show up on the test are highlighted in FIRE’s material in red and
bold. This calls attention to important information, and ensures that a student who is skimming the Lessons will
still note the “Must Know” information.

Executive Summaries: All “Must Know” information collected from the Lessons is aggregated into an Executive
Summary for each Module. Executive Summaries are written in bullet-point format and allow students to quickly
review the most important concepts in each module. Each concept is cross-referenced with the exact paragraph
where that lesson is discussed. Some students use the Executive Summaries as review tools; others use them to
begin their studying.

Trainer’s Notes: Information in each module is presented in a slide format, which uses a friendly, conversational
style and condenses the information into easy-to-understand outlines. These instructor’s notes provide an
excellent way for students to review the material before taking the test, or for more experienced learners, a way
to reinforce what they already know. Test tips are added to provide a comprehensive training experience.

Extensive Testing: FIRE has created thousands of original test questions that follow the FINRA exam format.
Questions are presented in Module Quizzes, Midterms, and Final Exams. Once a student submits a test for
grading, he receives detailed feedback explaining the correct answer for each question. These rationales are cross-
referenced back to the text, so the student knows where to look if he has questions on the material.

Chartered Retirement Planning Counselor™ CE Credit

All FIRE Exam Prep, Insurance CE and Firm Element CE courses qualify for CHARTERED RETIREMENT PLANNING
COUNSELOR™ or CRPC® PROFESSIONAL DESIGNATION continuing education credits at no additional charge. For
further information on how to get CRPC CE credit, please contact the College for Financial Planning at
http://www.cffp.edu.

4 Fﬁh


http://www.cffp.edu/

Course Catalog Exam Prep Courses

Series 6: Investment Company Products/Variable Contracts Limited
Representative

This 100-question, 2 hour and 15 minute exam is on mutual funds and variable annuities. The exam is for
professionals who are limited to soliciting mutual funds, variable annuities, and initial offerings of closed-end
funds.

Course Code = Series_6
Modules = 12

Exam Prep Study Time = 75 hours

Topics:

e Equities

e Corporate Bonds

e  Government Securities

e Municipal Securities

e  Securities Markets

e  Economic Markets

e |nvestment Companies

e Variable Contracts & Retirement Plans
e Taxation

e  Customer Accounts

e  FINRA Rules

o  Federal & State Regulations

Series 7: General Securities Representative

This 250-question, 6-hour exam is given in two 3-hour sessions. There are 125 questions in each session. A
broker/dealer must sponsor an employee in order to enroll. The exam is intended for general securities registered
representatives. The test covers stocks, corporate bonds and CMOs, government securities, options, mutual funds,
variable annuities, and limited partnerships. It gives an employee the ability to sell general securities. The Series
66 or 63 should follow this exam.

Course Code = Series_7
Number of Modules = 18
Exam Prep Study Time = 150 - 175 hours

Topics: e Margins

e Equities e  Customer Accounts

e Corporate Debt Securities e OTC

e Government Securities * New York Stock Exchange

e  Economics & the Markets e  FINRA Rules

e Municipal Securities e Federal & State Regulations

e Underwriting e Direct Participation Programs

e Investment Companies e Taxation

e Retirement Plans e Financial Statements, Exhibits, and Charts
e Options
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Series 9: General Securities Sales Supervisor

The Series 9 exam focuses on options, and consists of 55 questions given in a single 90-minute session. Along with
the Series 10, the Series 9 test is required in order to qualify for the Series 8 branch manager license. The
sequence of testing does not matter in qualifying for the branch manager exam, and each part can be passed
separately.

Course Code = Series_09
Modules = 3

Exam Prep Study Time = 40 hours

Topics:

e Call Options and Put Options

e Straddles and Spreads

e Stock Positions with a Purchased Option; Stock and Option Writing
e Summary of Basic Options Theory

e Covered and Uncovered Writing; Margin Requirements
e  Position and Exercise Limits; Stock Splits and Dividends
e  Options Creation and Trading

e Options Compliance Rules

e Compliance Registered Options Principal

e Taxation; Index Options; Interest Rate Options

e  Foreign Currency Options

e (Caps and Leaps; More on Spreads

Series 10: General Securities Sales Supervisor

The Series 10 exam is a 4-hour exam consisting of 145 questions. Series 10 covers general securities and municipal
bonds for municipal managers. Along with the Series 9, the Series 10 test is required in order to qualify for the
Series 8 branch manager license. The sequence of testing does not matter in qualifying for the branch manager
exam, and each part can be passed separately.

Course Code = EP_SERIES_10
Modules = 10

Exam Prep Study Time = 50 hours

Topics:

e  Registration and Representative Obligations
e  Securities and Exchange Commission

e Business Conduct and Prohibited Practices

e Trading
e  Customer Accounts
e NMSRB

e Supervision

e  Customer Complaints and Arbitration
e Margin and Short Selling

e Books and Records
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Series 24: General Securities Principal

This 150-question, 3 hour and 30 minute exam is for professionals who plan to be managers or principals and who
are qualified to review advertising and sales literature. The test covers the OTC market, and rules and regulations
of the FINRA.

Course Code = Series_24
Modules =11

Exam Prep Study Time = 55 — 60 hours

Topics:

e  FINRA Rules & Supervision of Employees
e Federal & State Regulations

e  Financial Responsibility

e Underwriting

e Over-the-Counter Market

e  Customer Accounts

e |nvestment Companies

e  Market Making Requirements
e  Market Making Activities

e Computer Execution Systems
e Trade Reporting

Series 63: Uniform Securities Agent State Law

This 65-question, 1 hour and 15 minute exam allows professionals to sell in any state, provided the individual also
has either a Series 6 or a Series 7 license. The test covers definitions of securities transactions, fraudulent and
prohibited activities, ethics, and registration roles. Many states (but not all) require this exam. An employee
should not take the Series 63 until the Series 6 or Series 7 has been completed.

Course Code = Series_63

Modules =5

Exam Prep Study Time = 25 — 30 hours
Topics:

e The Uniform Securities Act

e  Registration of Persons

e Registration of Securities

e Investment Advisors
e The State Administrator and Federal Acts



Exam Prep Courses Course Catalog

Series 65: Uniform Investment Advisor Law

An employee must take this 130-question, 3-hour exam if he has not taken the Series 7. It is intended for
investment advisors. No prior tests are needed. It covers the material in Series 66 and product information from
the Series 7, in addition to portfolio management, ethics, client profiles, and risk evaluation.

Course Code = Series_65
Modules = 20

Exam Prep Study Time = 70 hours

Topics: e Client Profiles

e Equities e Portfolio Management

e Corporate Bonds e Taxation

e Government Bonds (] Financial Statements

e Municipal Bonds e State Administrators & Regulatory Oversight
e Investment Companies e Investment Advisers & the Federal Acts

e Annuities e The Uniform Securities Act

e Options e Registration of Persons & Securities

e Trading Markets e Prohibited Practices & Business Practices of
e  Economics, Risk, & Market Analysis Investment Advisers

e Risk & Evaluation

Series 66: Uniform Combined State Law

This 100 question, 2 hour and 30 minute exam is for employees who have completed the Series 7 exam. It includes
investment advisor requirement material, plus portfolio management, ethics, client profiles, and risk evaluation.

Course Code = Series_66
Modules = 10

Exam Prep Study Time = 60 hours

Topics:

e The Uniform Securities Act

e  Registration of Persons

e  Registration of Securities

e  Prohibited Practices & Business Practices of Investment Advisers
e State Administrators & Regulatory Oversight
e Investment Advisers & the Federal Acts

e Annuities & Retirement Plans

e  Risk & Evaluation

e  Client Profiles

e  Portfolio Management
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Course Catalog Firm Element CE Courses

This section provides information on Continuing Education courses offered by FIRE Solutions, Inc. There are four
sections: New Courses for the current year, two tables listing courses by job functions and topics covered, Course
Updates for the current year, and Detailed Course Descriptions.

The first is a listing of proposed new courses for the current calendar year; the second lists Credits available for
certain courses; the third provides two tables to assist Compliance departments, Managers, and Supervisory
personnel in selecting courses for their respective employees and associates by job function/topics covered/course
difficulty level, study time, and credit types available.

Note there are two tables: One by job function/level, study time, and credit types available, and the other by
topics covered/level, study time, and credit types available. (For the excel version of the table click here.)

The fourth provides a detailed course content description to further aid in your course selection(s). Courses have
also been divided into five levels: Basic, Basic to Intermediate, Intermediate, Intermediate to Advanced, and
Advanced, to indicate the appropriate audience for each course.

Beginning June 2009, FIRE Solutions is partnering with FINRA, Inc. to provide a selection of over 10 continuing
education courses to our clients.

Coming in 2012 These New Firm Element CE Courses

At the beginning of each year, the FIRE Solutions subject matter experts decide what new courses will be
developed for the upcoming year. Listed below are 10 new courses our experts have identified as important topics
for 2012. The method of choosing these courses is an analysis of a variety of factors including market demand,
client requests and feedback, a review of regulatory activities, and recommendations of the FINRA Firm CE
Advisory Committee.

In addition, we are willing to consider your suggestions to alter or enhance any of these topics to fit your firm’s
needs.

e AML — Current Issues 2012 (Available Now)

e  Regulatory Actions Against Representatives (Available Now)

e Regulatory Actions Against Firms and Supervisors (Available Q1)

e Regulatory Actions Against Investment Advisers (Available Q1)

e Regulatory Actions Against Institutional Representatives (Available Q1)

e Regulatory Actions Against Wholesalers (Available Q1)

e  Customer Complaints — Identification, Handling, and Supervision (Available Q2)
e Fixed Income Securities — Regulatory Issues (Available Q2)

e High-Yield Investments — Regulatory Issues (Available Q3)

e Hiring Successful Securities Professionals (Available Q3)

CFP Firm Element CE and/or Insurance CE Credit

These FIRE CE courses qualify for Firm Element CE credits and may qualify for Insurance and/or CFP credit; credits
for each course vary, see the course descriptions for actual credit hours earned. For further information, please
contact the FIRE sales staff at sales@firesolutions.com.

Course Title Credit Type
AML Current Issues 2012 Firm Element/CFP
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http://www.firesolutions.com/FIRE_CE_Course_Matrix_Rev-A.